
Budgeting, Forecasting and Reporting Made Easy

C O R P O R AT E  B R O C H U R E

Changing the world of financial planning and reporting—for business users in 
companies of all sizes.

Company overview / 2009 RESULTS



Ever since Adaptive Planning’s founding in 2003 by a long-standing CFO, our mission has 

remained constant—to provide a refreshing new solution that fundamentally changes the 

world of financial planning and reporting for companies of all sizes.

We’ve been making excellent progress in delivering on this 
mission over time, and we’re particularly proud of our record  
in 2009. 

In a year when many of our competitors experienced flat or 
declining sales, we grew revenues by 70% and now count  
over 660 companies as clients. New customers ranged from  
pre-revenue start-ups to multi-billion corporations, and hailed 
from over 15 countries around the world. 

The challenging economic environment actually served 
to highlight our unique value. As high levels of economic 
uncertainty have increased companies’ needs for more frequent 
and accurate re-planning and what-if analysis, it has become 
clear that spreadsheet-based planning is no longer adequate. 

And in this environment, our breakthrough software as a service 
(SaaS) model is an ideal alternative. It’s affordable, quick to 
implement, and easy to learn—which means that it fits within 
budget realities and allows companies to get up and running 
quickly. Teams can have an immediate impact on managing 
their businesses, which is essential in a dynamic economy. 

In addition to customer growth, we also made excellent 
progress in establishing strategic partnerships. Of particular 
note, NetSuite is now reselling Adaptive Planning to its existing 
customers and new prospects worldwide. We also continued to 
strengthen relationships with other industry leaders, including 
ADP, Intacct, Intel, and Multiview. We now work with over 200 
firms across the world on marketing, sales, and professional 
services delivery.

On the product front, we delivered several new product releases 
that continued to set the standard for easy-to-use on-demand 
planning and reporting solutions. Adaptive Planning 6.0 
introduced powerful multi-dimensional planning features, as 
well as best-in-class integration with NetSuite. We also extended 
local language support to French, German, Spanish, Japanese, 
Chinese, and Russian. And as always, our on-demand customers 
were automatically upgraded to the new features—a key benefit 
of the SaaS delivery model. 

All of this progress attracted significant attention. We won 
prestigious awards from the Software and Information Industry 
Association, Red Herring, BeyeNetwork, and BPM Partners, 
among others, and were covered in major publications, 
including Forbes.com, Investor’s Business Daily, CFO Magazine, 
Business Finance, Intelligent Enterprise, and many more. 

And finally, one of the most important measures of success 
for 2009 was our top-notch customer satisfaction. In both 
independent industry surveys and our own customer polls, we’re 
proud to report that we garnered top-tier marks. As a service 
provider, we’re keenly focused on delivering ongoing value and 
nurturing long-term client relationships, and we’re pleased that 
our efforts continue to translate into satisfied clients.

Going forward, expectations for the future of the economy and 
corporate performance are still unclear, which is a key reason we 
remain focused on delivering powerful, affordable, and easy to 
use planning and reporting solutions to companies of all sizes. 

We are committed to helping new and existing customers plan 
for and manage through both the downturn and recovery, and 
look forward to mutual success and growth in the coming year. 

Sincerely, 

 
William A. Soward 
President & CEO 
Adaptive Planning
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“At first, we thought Adaptive 
Planning was too good to 
be true—but it wasn’t. They 
delivered what we wanted at 
a price that couldn’t be beat.”
		 —	Doug Brunton, Director, 
			  Financial Systems, Vicor

“I’m always concerned with 
ROI.  Adaptive Planning is a 
no-brainer. There’s no reason 
to use Excel any longer.”
		 —	Tom Clark, VP Finance, 	
			  CollabNet

“We completely re-forecast 
our business in 3 days. This 
would have been impossible 
without Adaptive Planning.”
		 —	Lee Chertavian, CEO, 	
			  Placemark Investments

“The SaaS delivery model really 
impressed us. We didn’t have 
to install new servers and train 
IT. And the implementation 
was absolutely turnkey.” 
		 —	 Jeff Chalmers, VP Finance, 	
			  Geeknet







WORLDWIDE PARTNERS

Adaptive Planning’s 200+ worldwide partners 

extend the value of our solution, offering 

additional expertise, services, or technology.

Adaptive Planning partners resell, refer, support, or provide strategic 
consulting services around our solution. They are critical to our 
success, influencing approximately 33% of our new business. 

Our partners come in many forms, including CPA firms, VARs, 
technology consulting firms, business consulting firms, other 
advisors to finance organizations, software companies (both SaaS 
and on-premise), and technology platform providers. We offer a 
comprehensive program to support our partners’ diverse marketing, 
sales, implementation services, and training requirements.

WORLD-CLASS INVESTORS

We are backed by a team of successful investors 

with strong financial resources.

From a financial standpoint, we have raised over $33 million  
from leading investors, including Cardinal Venture Capital, 
Monitor Ventures, ONSET Ventures, and RBC Venture Partners, 
which invests on behalf of the Royal Bank of Canada. These firms 
have exceptional track records in backing successful companies 
in related software segments, including SaaS, performance 
management, and financial applications.
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Corporate Headquarters
2041 Landings Drive
Mountain View, CA 94043
Telephone: +1.800.303.6346 
Fax: +1.650.528.7501 
Email: info@adaptiveplanning.com

Sales
sales@adaptiveplanning.com

Public Relations
press@adaptiveplanning.com

Product Support
support@adaptiveplanning.com

For more information, call Adaptive Planning today at 
+1.800.303.6346 or email us at info@adaptiveplanning.com

INDUSTRY AWARDS

As a result of our innovative solutions, customer 

satisfaction, compelling value, and rapid growth, 

industry authorities have recognized Adaptive 

Planning with numerous prestigious awards.

·· 2009 Winner-Red Herring Global 100, Red Herring

·· 2009 Vision Award for SaaS BI, BeyeNetwork

·· 2009 Winner–Red Herring North America 100, Red Herring

·· 2009 Winner–Best BI or KM Solution, SIIA CODIE Awards

·· 2009 Finalist–Best Business Software Solution, SIIA CODIE Awards

·· 2009 Core Vendor, BPM Partners

·· 2009 Hot Company, Technosium

·· 2009 Emerging Vendor, CRN

·· 2009  “Nifty 150” in Cloud Computing, Piper Jaffray

·· 2009 Finalist–Leadership Award, Ventana Research

·· 2008 Best Newcomer, Finance Week

·· 2008 Core Vendor, BPM Partners

·· 2008 Emerging Vendor, CRN

·· 2007 Finalist–Best Financial Software Solution, SIIA CODIE Awards

·· 2007 Mid-Market Vendor of the Year, BPM Partners

·· Cool Vendor in Performance Management, Gartner

·· Best for Upgrading Your Spreadsheets, INC. Magazine

·· Hot 100 Private Software Companies, JMP Securities


